
                                    
 FREQUENTLY ASKED QUESTIONS 

Are the Bubbles sanitized between groups? 
Yes, we have 30 minutes in-between booking to ensure proper sanitation for each new group!

What if we show up late? 
Your 90 minutes begins precisely at your designated start time. If you show up after your scheduled start 
time, you will not be able to go that amount of time past the end time. 

What if we have fewer than 8 people? 
If you have fewer than 8 people the pricing and fees do remain the same but the amount of food and drink 
remain the same as well! 

Are there age limits for the Bubbles? 
There are no age limits for the Bubbles as we offer N/A drink options. All ages are welcome!

Is smoking allowed in the Bubbles? 
Smoking is not allowed in the Bubbles. 

Are the Bubbles heated? 
There is a small space heater within the Bubble to help take the cold bite out of Winter, but it is still Winter 
in Wisconsin so please dress for the weather!

Will the Bubbles close due to inclement weather?
If there is severe or inclement weather and we are forced to close the Bubble, we will reach out to you to 
reschedule or to give a full refund.

Are Pets allowed in the Bubbles? 
As much as we would love to meet your furry friends, unfortunately pets will not be allowed in the Bubbles.

What happens if we damage a Bubble? 
If we discover that a Bubble has been damaged after your visit, we may charge a separate damage fee.

What about music? 
We will provide the background music for your visit!

Will there be other food options?
Yes you can order additional appetizers and drinks off of our  Bass Bay Brewhouse menu. 

Will we have a server?  
Yes, you will have a designated server for your Bubble that will check in periodically through your visit.

Is it possible to cancel my reservation? 
Yes, it is possible to cancel through our booking website. Cancelations before 48 hours of your reservation 
will grant you a full refund, if cancelations are made within 48 hours of your reservation no refund will be 
given. 

Is it possible to change my reservation date and time? 
If the need arises to change your reservation date please reach out to us at bubbles@bassbaybrewhouse.com so 
we can help!

Can I use my Bass Bay Brewhouse gift card to pay for a Bubble? 
Unfortunately you cannot use a Bass Bay Brewhouse gift card to book your Bubble. However, if you wish to pur-
chase additional food, drinks, or merchandise while enjoying the Bubble you are more than welcome to use a 
Bass Bay Brewhouse Gift Card


